
Federal Student Aid Information Center 

• 1-800-4-FED-AID (1-800-433-3243) or 1-334-523-2691 

• If hearing impaired, call TTY 1-800-730-8913 

• For FSA ID problems, call 1-800-557-7394 

• Email FederalStudentAidCustomerService@ed.gov 

• fafsa.ed.gov/help.htm  
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